Online erm&im& povtal

Registration guide

This guide is for customers who joined Hodge before 4th February 2024.

Our online banking portal has had a refresh, making it easier for you to manage your money online. This means you'll need to re-register for
online banking next time you login so that you can access all the new features. Don't worry, it only takes a few minutes so you'll be up and
running in no time.

Before you start

You'll receive an email from Hodge to let you know the new portal is available to you. Some customers may receive this before others, so
don't worry if you haven't had yours yet.

Next time you want to login, follow the steps below to register for the new online banking portal.

Registering for the new portal m



Visit hodgebank.co.uk and click the ‘Login’ button at the top of the page.



Once you reach the Welcome page, click 'Existing Customer Online Registration’ to get started.
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From here, we'll need a few more details to confirm it's really you. Enter your last name, date of birth, national insurance
number and postal code and click ‘Proceed".
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You need to provide a mobile phone number to use when logging in, this helps to protect your account with two factor
authentication. Once you enter the number and click 'send code’, you'll receive a one-time password to your phone to
enter on the next screen.
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Enter the code we sent to your mobile phone and click 'Verify'. If you didn't receive a code, check you've entered the
mobile number correctly and click ‘Resend Code'.
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Next, you need to provide a unique email address. This can be different to the one we hold on file for you, but must be
unigue to this account and can't be shared with another account. Enter the email address and click 'Send Code' to send
the verification code to your email address.
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Log in to your emails and find the code we've sent you from Hodge, then enter it in the box. If you can't find the email,
check your junk or spam folder, or double check you entered the email address correctly and click 'resend code".



You can now enter a new password which you'll use when logging in, and your username will default to your email
address. It must be eight characters long, a mix of upper and lower case letters, a mix of numbers and letters and have
one special character e g.,!@#7?}

If the password doesn't meet the criteria, you'll get a notification in red telling you what to do. You can also click the eye
icon if you want to show your password - only do this if you are in a safe and secure location, and not on public transport
for example.

Click 'Save & Login'.

Page ¢ of 12



You'll then be taken through the two-step verification process that we set up earlier.



That's it! You now have access to our new online portal to view and manage your Hodge savings accounts.
If you need more information on how to use the platform, visit the FAQ section at the top of the page once you've logged
in.
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